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Armatus Administration Frequently Asked Questions 
 

Logging In/General Information 

Q: How do I access Armatus Administration? 

A: The direct link is http://armatus2.praesidiuminc.com/Armatus/security/login. You can also access 

Armatus Administration from the Armatus Learn to Protect System login screen. To do this, log in to 

Armatus Learn to Protect (website.praesidiuminc.com/LoginNow), and then scroll to the bottom of the 

page. Click the link to Armatus Administration. Re-enter your Armatus Learn to Protect System 

username and password. 

 

Q: What is my username and password for Armatus Administration? 

A: Your Armatus Administration username and password are the same as your Armatus Learn to Protect 

System username and password. 

  

Q: What if I forget my password? 

A: Go to the Armatus Learn to Protect System login screen (website.praesidiuminc.com/LoginNow) and 

click Forgot Password. Follow the steps to search by username and organization or by email. 

 

Q: What if I don’t have administrative access? 

A: Another administrator in your organization can assign you administrative access. If there is not another 

administrator, please contact Praesidium to be designated an administrator. 

Organizations Menu 

Q: Why would I want to switch organizations? 

A: If you administer an organization with multiple locations, use the Switch Organizations screen to 

choose to see only records for a particular location or for the entire organization. 

Q: How does the Live Training feature work? 

A: To use Live Training, you must ask Praesidium to set up one or more live training courses in your 

system. Armatus Administration allows you to enter details about these live training events, including the 

date, the number of attendees, and the trainer’s name.  

 

Courses Menu 

Q: How do I assign courses to employees? 

A: Administrators cannot directly assign online courses to employees. When Praesidium sets up your 

system, we work with your organization to designate which courses are assigned to which employee types 

and positions.  

For instance, your organization may want all full-time faculty members to take three specific courses. 

When you set up a new user in the system, you indicate that user’s employee type and position. The 

system automatically assigns the designated courses to the employee. 

 

Users Menu 

Q: When I merge a user’s records, is the source record automatically deleted? 
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A: No. Both the source and destination records remain in the system. If you want the source record 

deleted, please contact Praesidium. 

Q: I have a user that works at two locations in our organization. Do I need to create two separate profiles? 

A: No. Armatus Administration allows you to assign one employee or volunteer to up to five 

organizations (locations). You can assign these when creating a new user in the system, or you can use the 

View/Modify User option under the User menu. 

 

Q: How do I show that a user’s background check has been completed? 

A: First, make sure the Praesidium has set up Background Checks as a course in the system. If it has, go 

to Users/Mark Course Completion. Find your user, select Background Checks as the course, and enter 

that completion date. 

Q: I'm trying to export a record to Microsoft Excel, but it's not working. What can I do? 

A: If you experience difficulty with the Export to Excel functions, please add an exception to your pop-

up blocker for “armatus2.praesidiuminc.com” and then try again.  

Q: I don't know a user's email address. Can I leave this field blank when setting up a new user? 

A: It's best to obtain the user's email address, because the email address is used to send the password if 

the user has forgotten it. If you cannot obtain the email address when setting up the user, enter n/a in the 

Email field. 


